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Implementation Guide



Rescue Systems User Guide
Welcome to the Mobilize Community!

You are just a few steps away from empowering your entire organization 

to respond to medical emergencies. 

1. How to install Public Access Wall Boxes and Alarmed Wall Cabinets

www.mobilizeRescue.com

ENSURE UNITS ARE FULLY CHARGED

COMPREHENSIVE & MOBILE UNITS:

• Connect to WiFi for the initial activation of each device

•	 WiFi connection is in the settings menu

•	 A mobile device hotspot will work if WiFi is not available

•	 Once a unit is activated, WiFi is not required for use

• Step by step instructions to activate the Mobilize Rescue

App on Comprehensive & Mobile units can be found HERE

• Install tamper-proof seals and inspection card

Instructions: COMPREHENSIVE |  MOBILE

• Additional materials can be found on the
Mobilize Support Page HERE

Mobilize Recommends:

•	 Mount securely to wall

•	 Write licensing code on the 
Public Access Wall Boxes

•	 Set and test alarm wearing ear protection

•	 Read ADA GUIDELINES

2. How to register and activate the Mobilize Rescue App in your units
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Comprehensive & 
Mobile

ALARMED WALL 
CABINET

Public Access Wall Boxes

MODEL 50
MODEL 100

HOW TO ALARM

Mount Public Access Wall Boxes and  

Alarmed Wall Cabinets in high-traffic

areas with clear visibility and easy access

Mounting and alarming instructions can be  

found in the manual links on the left of this page

https://drive.google.com/file/d/1HuCIB5NdVC4mzAJo5XYajX-L98F8-Bu4/view?usp=sharing
https://drive.google.com/open?id=1ee6UNPFE79HcMUu2zFj6ie6fjpjRhB8v
https://drive.google.com/open?id=1HC5NM_WSPdj8yiRG_61PBlaj3qOaWMCY
https://drive.google.com/open?id=1v6k9iTbSVPwmsG6QKXcSc4t77N9TGwmw
http://www.MobilizeRescue.com/Support
https://www.access-board.gov/guidelines-and-standards/buildings-and-sites/about-the-ada-standards/guide-to-the-ada-standards/chapter-3-protruding-objects
https://mobilizerescue.com/images/assets/support/AWC/MRS1_4416C_Alarmed_WallCabinet_06_15_18.pdf
https://mobilizerescue.com/images/assets/support/AWC/MRS1_4416C_Alarmed_WallCabinet_06_15_18.pdf
https://mobilizerescue.com/images/assets/support/Public%20Access%20Gen%201/Public%20Access_WallBox50.pdf
https://mobilizerescue.com/images/assets/support/Public%20Access%20Gen%201/Public%20Access_WallBox100.pdf
https://mobilizerescue.com/images/assets/support/Public%20Access%20Gen%201/Public%20Access%20Carrying%20Case%20Placement%20Instructions.pdf


Comprehensive & Mobile units need to be inspected 
and charged once a month and after any use

•	 Charge your unit by plugging it into a USB wall cube 

- OR -

•	 Charge using the included portable charger

•	 We recommend leaving the portable charger “full”

 between charges as a secondary power source

•	 Inspect the unit by following the Monthly Diagnostic

Instructions: COMPREHENSIVE | MOBILE

Public Access, Utility & Compact units need 
to be inspected regularly and after any use

•	 Check that all medical supplies are intact, not

expired and free of contamination 

•	 Check for expired supplies

3. How to maintain the Mobilize Rescue Unit
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PUBLIC ACCESS, UTILITY & COMPACT UNITS:

• Distribute customized Licensing Code to everyone in your community

• Instructions to activate the Mobilize Rescue App on

smart phones can be found HERE

• “Allow Notifications” for the Mobilize Rescue App to work properly

• Please contact mobilize@zoll.com to request a 

customized licensing code

• Additional materials can be found on the Mobilize Support Page HERE

https://indd.adobe.com/view/037ca107-b4f9-49a4-9810-05cfa3d6f872
https://indd.adobe.com/view/3e8ed081-9487-44f5-ae98-e747b0147a46
https://drive.google.com/open?id=1j4AIdH7HxuAo-JnBvBNELDJlBvTZ6ruj
mailto:support%40Mobilize.com?subject=
http://www.MobilizeRescue.com/Support


4. How to update the Mobilize Rescue App

Go to www.mobilizerescue.com/support for more detailed instructions. 
Questions? Email mobilize@zoll.com

Why is it important to update the Mobilize Rescue App periodically?

•	 To address changes in medical guidelines

•	 To address changes in technlogy and/or operating systems

•	 You will receive an email notification when 

updates are available

•	 WiFi or a personal hotspot will be needed for updates

•	 Update instructions for Comprehensive and

Mobile units can be found HERE

•	 You will receive an email when smartphone

app updates are available

•	 The Mobilize Rescue App updates are 

completed via your smart phones normal 

app update process
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https://mobilizerescue.com/support
https://drive.google.com/open?id=1EKCyN7h5zpNAExysU1-5qF2Y1Yg5grFK
mailto:support%40Mobilize.com?subject=
https://mobilizerescue.com



